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OBJECTIVE:

     Unix Systems and Network Administration in a high-tech environment

Hardware:
HP rp2470, rp5470, rp7410, rp8400, Superdome, A500, B3000, C200, J6000, Cisco


UDC (Utility Data Center), PA-RISC and IA-64 processors
Software :     HP-UX  10.20, 11.00, 11.11 (11i), NFS, NIS, DNS, CDE, Ignite/UX, OVO, Node Manager, 

LVM, VxVM, Data Protector, SW Distributor, EMC, TCP/IP, N/W Protocols
EMPLOYMENT HISTORY:

07/03 – Current    Consultant – HP Americas Integration Center, Houston, TX


AIC hands-on Technical Team Lead for HP’s newest offering, the Utility Data Center (UDC). Responsible for Detailed Design review, hardware device configuration and OS /application software configuration, ECM, solutions testing, documentation and on time delivery.

Hardware components include Cisco 6509 routers, 2950T & 2600 switches, Firewalls and Load Balancers, Brocade and ADIC Fibre Channel switches, APC Power Controllers, XP128 / XP512 and VA7110 Storage, dl360 & dl580 Intel based systems and rp2470, rp5470 and rp7410 PA-RISC systems.

Software configuration includes HP-UX 11i, Linux, Windows Advanced Server, MC/ServiceGuard, ISM (Service Desk), Ignite/UX, SD-OV, Oracle, OpenView Operations (OVO), Network Node Manager (NNM), IUM, WLM, Data Protector, DHCP, DNS and Security (NIDS & HIDS).
03/03 – 04/03    Consultant – GMAC Dallas, TX


Assisted with configuration of 3 HP Superdomes utilizing nPars and Vpars in an MC/ServiceGuard environment. Domes were attached to DS2300 storage cabinets and I/O Expansion cabinets. Reordered PCI cards for corporate standards, loaded OS’s and applications (eg: Mirror/UX) using Ignite/UX. Setup IP addresses, networking and DNS. Trained staff on use of Data Protector 5.0 software (Omniback) and HP Ultrium tape jukebox which was implemented by HP Services.

03/00 – 02/02    Consultant - Hewlett Packard / America OnLine, Reston, VA

Senior Account Support Engineer: member of the HP on-site Software Support Team for this important Mission Critical customer.

Designed and implemented a highly visible, value add, customized Ignite/UX solution for 3 data centers in N. Virginia, 1 in Germany, 1 at Netscape Communications in CA and HP’s AIC-R in Roseville. These Ignite/UX systems are utilized for deploying custom HP-UX images to several thousand HP 700 and 800 Series Servers.

Environment consists of 7000+ HP machines including N4000, L3000, A500, J6000, Keystone and Superdome class machines running HP-UX 10.20, 11.00 and 11.11 (11I), FC60, XP512 and NNM.

Superdome/Keystone - created new genesis partition via GSP and other virtual partitions via parmmgr under hp-ux 11i.

Performed system installs, OS upgrades, patch management and problem resolution on all platforms running hp-ux 10x and 11x.

Delivered training classes on Ignite/UX to Customer as per SLA, as well as to local HP Team.

Provided face to face support to client personnel on a daily basis.

Worked with RASE’s, BRS and WTEC on isolating problems and implementing solutions to resolve escalations.

Built and maintained strong relationships with customer’s internal groups.

Analyzed customer needs and evaluated possible solutions.

Developed programs, scripts and processes to ensure added value to the customer.

Participated in the mentoring program for new HP employees on the AOL account.

04/99 – 02/00   Consultant - HP/Navy Exchange Command, Virginia Beach, VA


Key player in restructuring filesystem layout for EMC Symmetrix 3700 to RAID 1. Created/enhanced shell scripts for handling the BCVs and Omniback backups. Moved primary application from a T600 to a V2250. Upgraded HP-UX to 10.20 and 11.0 for T, K, I, J & Nova series systems using Ignite/UX. Provided support for the Lawson s/w and Gauntlet firewall teams. Performed patch management, kernel parameter changes, performance tuning & monitoring using HP OpenView GlancePlus, Perfview & Measureware. Worked with HP CSS group on Y2K assessment/analysis/remediation. Environment also consisted of Cisco routers, switches & hubs, 10BaseT and FDDI protocols, and Oracle databases.

12/98 – 04/99    Technical Consultant, Abbott Labs, Chicago, IL


Member of the Y2K team at Abbott. Planned and implemented the Y2K strategy for 130 HP-UX systems. Included upgrading HP-UX 9.x to 10.20/11.0 for Y2K compliance, patch management and Ignite/UX services.

11/98 – 12/98    Consultant - HP Consulting / Echlin Engine Systems, Chicago, IL


Implement Software Distributor process for BaaN environment.
10/98 – 11/98    Consultant - HP Consulting / AT&T, Atlanta, GA


Assist with implementation of enterprise backup testing plan using a Storage Tech silo and Legato software.

10/98 – 10/98    Consultant - HP Consulting / Bell South, Atlanta, GA

Setup Ignite/UX process for B,D,& J class, K360, K370 & T500 HP systems to expedite Y2K testing.

11/95 – 10/98    Consultant - HP Consulting / Hertz Corp, Oklahoma City, OK
     The systems/network administrator for migration project from Unisys to HP

client/server environment. Performed planning, configuration, implementation, 

documentation and technology transfer services. Implemented DNS, Netdist 

services, Software Distributor, Ignite/UX and Omniback II. Wrote shell scripts to support HP OpenView environment (NNM,ITO,ITA & Omniback II). Supported ITO & Node Manager. Environment consisted of 350+ HP 9000 C110s, multi-homed hosts with 10BaseT and FDDI interfaces, 2000+ Envizex/Entria xterminals and Cisco routers & switches. 

Deployed environment at two data centers in Oklahoma City and one in Dublin, Ireland. This time span consisted of several projects, all of which 

were on time and on budget. 

02/95 - 11/95   Consultant - Sr Systems Administrator at Amoco Oil, Houston, TX     

     Senior member of Unix systems administration group. Primarily a Sun shop

running SunOS 4.3 and Solaris 2.3. Utilized NFS, NIS, DNS, automounter and 

dataless clients in a TCP/IP networked client/server environment using 10BaseT 

and FDDI servers. Direct user support for 100+ users using several geoscience 

3D applications, OS & apps upgrades and patch maintenance, new product evaluations, capacity planning and other sys admin functions. 

1993 - 1995     Consultant - Unix Systems Administrator at Mobil Oil, Dallas, TX     

     Systems & network administrator for large exploration dept. Provided daily 

support for 100+ geoscientists. Implemented & supported multi-platform 

heterogeneous environment consisting of Sun,IBM & HP servers, NCD & HP xterms 

and PCs running Exceed. Environment utilized NIS, DNS & NFS. Implemented a user interface based on CDE with "point & click" and "drag & drop" functionality, as well as a Motif pull-down menuing system. Extensive experience in OS installs/upgrades, kernel builds, implementing storage devices (e.g. RAID 

disk arrays, DLT tape & DD2 tape) and applications integration. Member of VAX to

Open Systems migration team. Implemented departmental backup scheme using Legato

Networker. Recommended future technology to management. Heavy interfacing with 

clients, vendors and user base. 

1985 - 1993     Integration Dept Supervisor at Landmark Graphics Corp     

     Held multiple positions during my tenure with Landmark including

Supervisor of Integration Engineering Dept, Systems Engineer, Product Engineer, Programmer and Systems Integrator.

EDUCATION:     

Georgia Institute of Technology

Numerous HP-UX System Administration courses

Sun Microsystems Sys Admin course

IBM AIX Sys Admin courses

ADDITIONAL SKILLS:

· 14 years experience in the Unix environment 

· Extensive experience with HP, Sun and IBM platforms

· Experience with HP-UX, SunOS, Solaris, and AIX operating systems

· Support for systems in Mission Critical environments

· Experience with networking protocols (TCP/IP, SNMP, 10BaseT, FDDI)

· SCSI, Fibre Channel, AutoRAID disk technologies

· Direct support in environments with thousands of systems & users

· Contributor on legacy systems to client/server migration projects

· Excellent trouble-shooting skills

· Excellent people skills; Able to work alone but great team player also

OTHER:

· Available for 100% travel: domestic or international 

· Excellent references available on request

